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I. INTRODUCTION

This document has been prepared by parents of the International School of Manosque 
I.S.M. (hereafter referred by its French acronym, EIM) in order to assist new families 
in their integration in the school community and everyday life in France. Although we 
have included what we consider to be useful information, the guide is certainly not 
exhaustive. It may be improved upon through your own experience. Please let us 
know!

II. ABOUT THE INTERNATIONAL SCHOOL OF PROVENCE -ALPES 
-COTE D'AZUR in MANOSQUE

For  all  information  concerning  EIM including  academic  aspects,  we  suggest  you 
consult the internet site:  http://www.ecole-internationale.ac-aix-marseille.fr  

The school year 2008-2009 was particularly important for EIM´s organization and 
evolution. The directorate, the faculty and the parent representatives worked diligently 
on the school’s establishment, its academic and institutional strategy and its internal 
regulations, all of which are fundamental to the success of our school.

II.1. Insurance

Are  parents  required  to  provide  proof  that  their  child  holds  insurance  covering 
material and personal damage that their child may suffer or cause?
Yes. It is recommended that parents get a specific educational insurance, which is a 
requirement for your child’s participation in any school field trip.
If you already pay for a family insurance policy that covers multiple risks and if you 
do not wish to acquire additional unnecessary coverage, we urge you to verify closely 
with your broker the exact coverage provided for school and school-related activities 
and to what level. You should obtain this clarification in writing. 
Ref:  http//www.education.gouv.fr

II.2. Mini Glossary of School Terminology

Primary school cycles: 
At the primary level, schooling is organized in three cycles:
Cycle 1: the  very first  cycle  of  learning comprised of  three sections,  Petite  (PS), 
Moyenne (MS) and Grande (GS). This is similar to nursery school, pre-kindergarten 
and kindergarten or pre-school.
Cycle  2:  the  fundamentals  of  learning  comprising  the  Preparatory  Course  (CP, 
equivalent to grade one) and the First Elementary Course (CE1, equivalent to grade 
two)
Cycle  3:  consolidation  and deepening,  comprising  the  Second Elementary  Course 
(CE2, equivalent to grade three), Middle Course 1 (CM1, grade four) and Middle 
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Course 2 (CM2, grade five).  Ref: http://www.education.gouv.fr/cid38/presentation-
des-programmes-a-l-ecole-elementaire.html

F.L.E. the French acronym for French as a foreign language
E.S.L.  English as a Second Language   A.L.E the French acronym (Anglais langue 
Etrangère) 

In France, the name of the person who holds administrative responsibility for a school 
varies according to the school level:
DIRECTOR:  for Kindergarten and Primary schools
PRINCIPAL: for Middle school
PROVISOR:  for High School
In the case of EIPACA, the person in charge is referred to simply as the Director (Mr. 
Fronsacq)

In Primary School:
A.T.S.E.M (by their French acronym) Specialized Regional Kindergarten Agents: 
are responsible for assisting teachers with young students as well as with cleaning the 
teaching areas.  The ATSEM staff supervises students during the lunch break and the 
period before and after school. The Town Hall of Manosque is responsible for these 
staff members.
Ref:  EIM News 15/04/09  

In Middle and High School
C.P.E. (by its French acronym), The Principal Educational Counselor organizes the 
daily  routine  of  the  students,  monitoring arrivals  and  departures,  late  arrivals, 
attendance, conduct, and conflicts among students. At the EIM is Mrs. H. Pendino. 
Personnel  ATOS  (in  French):  Agents,  Technicians  and  Worker  Staff:   are 
responsible for the school building maintenance and running the canteen. The region 
(Conseil  Regional  Provence  Alpes-Cotes  d’Azur)  is  responsible  for  these  staff 
members.
PERMANENCE refers to the classroom where Middle and High school students may 
work during the school day when they are not in class.

INTERVENANTS EXTERIEURS: (External Resources)
C.P.I.E. (by its French acronym): Permanent Center for the Environmental Initiative 
C.M.P.I. (by its French acronym): Child Medical-Psychological Center 
P.M.I. (by its French acronym): Maternal Child Protection 

III. HEALTH AT EIM

In this section we discuss some health-related aspects at our school.
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III.1. Immunizations

In order to be enrolled in school, children must be vaccinated against the following 
diseases  (obligatory  vaccinations): diphtheria,  tetanus,  poliomyelitis (vaccines 
often  combined  with  whooping  cough  shots).  Other vaccinations  are  strongly 
recommended:  measles, mumps,  rubella  and the  hepatitis  B immunization for 
adolescents.
During  your  child’s  school  enrollment  you  should  provide  a  photocopy  of  their 
vaccination sheet  or other medical  certification proving that the vaccinations were 
made.  
Ref: guide-parents@education.gouv.fr 

III.2.  Pupil  Information Sheet  (“Fiche  Elève”)  and Health Information Sheet 
(“Fiche Infirmerie”)

Parents are required to fill out a Pupil Information Sheet for each child enrolled at 
EIM.  If you change phone numbers, please pass on the updated information to 
the school so that you may be reached in case of an emergency.  If one of the parents 
is often away (on business trips for instance) consider providing the phone number of 
a third party such as a family member or friend. 
For  primary school pupils, the Pupil Information Sheet asks you to specify whether 
your child has a specific illness or allergy. 
For  secondary school pupils,  a “Fiche Infirmerie” (Health Information Sheet) asks 
you to specify whether your child has a specific illness or allergy. 
If so, the school may determine the need to establish an individualized care protocol 
or P.A.I. in its French acronym (see below).

III.3. Individualized Care Protocol (P.A.I.: Projet d'Accueil Individualisé)

If your child has a recognized pathology or handicap and / or requires specific 
treatment or  additional  assistance (peanut  allergy,  dyslexia,  convulsions,  food 
intolerance, diabetes, asthma, etc.)  please inform the school in order to develop a 
PAI.
The  PAI  is  an  official  document  signed  between  the  school  and  the  parents  and 
reviewed by the  child´s  doctor.   The  PAI  provides  information to  the  school  and 
teachers  about  the  child´s  condition  and  authorizes  the  teachers  to  intervene 
appropriately.  
Teachers  are  prohibited  from  administering  any  medication  to  the  children 
unless there is a PAI.  (see III.7. Medication at school).  
Ref: guide-parents@education.gouv.fr

III.4. Medical Visits (Health Check ups)

In France,  medical  check ups are scheduled at  precise intervals during the child’s 
development.  The firsts  occurs  in  nursery school  or  the  first  year  of  kindergarten 
(Petite or Moyenne Section) and the second takes place in the last year of kindergarten 
(Grande Section).
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 1.  The first medical check up, for children between the age of 3 and 41/2 years (PS 
or  MS) is  conducted  by a  doctor of  the Maternal  Child Protection Service (PMI) 
which is subordinated to the departmental general council of the Ministry of Health. 
This is not a compulsory visit but is highly recommended.
The medical  exam takes  place on the school  premises and in  the presence of the 
child’s parent who are urged to bring the child’s health booklet.  The visit has three 
phases:

1.a discussion between the doctor and parents in order to get to know the child;
2.the doctor performs an exam to evaluate the child’s psycho-motor development;
3.finally,  a  general  exam  is  conducted  to  evaluate  the  child’s  sensorial 
development (audio and visual).

The timing of this first exam is important since it allows doctors to identify sensory 
deficits as early as possible (for example, hearing difficulties).  
In addition, the PMI doctor counsels the family on good health practices. During this 
visit the doctor neither provides vaccinations nor any other form of treatment.

2.  The second visit, scheduled while in Grande Section when the child is between 5 
and 6 years of age, is conducted by a doctor from the Ministry of Education.  This is a 
compulsory exam.  The objective of this exam is to identify any health problem that 
may affect the child’s schooling, such as learning difficulties and sensory troubles. In 
case of a problem, specific follow up will be put in place.
The presence of at least one parent is strongly recommended and they should bring the 
child’s health booklet.

3.  The  third  medical  visit is  scheduled  between  the  ages  10  and  13  years.  The 
objective of this visit is to allow the child to take stock of their health and become 
interested  in  preserving it.  During the  exam,  the doctor  may cover  on all  aspects 
related to the child’s well being. A part of this exam may be conducted without the 
child’s parent if the parents agree.  
Ref: www.sante.gouv.fr/carnet_sante.pdf

III.5. School Doctor and Nurse

In  France  since  1991,  the  school  health  service  comes  under  the  Ministry  of 
Education.  School doctors and nurses complement each other and are an integral part 
of the educational team.  They develop and implement the Academy’s priority actions 
in  consultation  with  public  health  organizations.  Doctors  and  nurses  are  assigned 
either to the school itself or to a particular sector.  

Since December 2011 the post of school doctor at our school  has been occupied by 
 Doctor Franck Scola.
His working guidelines follow the "statute of temporary doctor" and is at EIPACA by 
virtue of his experience with the problems encountered by people who change their 
country of residence, including difficulties in cultural adaptation.
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His goals are those set by the French ministry for education, and include the 
following responsibilities:

- preventative actions both for individual-health and collective-health situations.
- health promotion activities. These activities are carried out for all children in the 
school, from nursery to the lycee.
- undertaking of compulsory health checks.
- preparation of priority healthcare programs taking into account the special 
circumstances with respect to pathology and individual risk. To this end 
epidemiological studies may be carried out.
- contribution to staff training and educational activities in medical and health related  
areas that concern our school community.
- support the processes of adaptation and integration of pupils, in particular by 
involvement in various education committees.
- in the presence of any sort of medical problem that can affect the child's education 
and well being at school, the doctor should be the interface or go-between the care-
providers and the school. He should, in conjunction with the parents, help set up the 
necessary adaptations to the child's school program.

Any parent or member of the school can contact Dr Scola, without any intermediary, 
for any of the reasons or subjects above.
His email address is as follows: drscola@gmail.com

The  school  nurse  is  Mrs.  Veronique  Bonnefoy:   veronique.bonnefoy@ac-aix-
marseille.fr     
The scope of competence of a school nurse is:

to respond to emergencies and other medical needs;
monitor the state of health of students;
counsel school authorities and teachers on aspects related to prevention, 
health education, hygiene and safety.

For more information consult: www.ac-aix-marseille.fr  santé à l'école.

III.6. Contagious Diseases

If your child has a contagious disease, you must inform the school authorities as 
soon as possible.  The School will notify the school doctor and the parents in order to 
take the necessary steps.
By the same token, parents should inform the school if their child has head lice.

III.7. Medication at School

Students are not allowed to self medicate at school. In France, doctors typically 
structure medication prescriptions in such a way as to permit parents to administer 
them in off-school hours.  In some cases where the child must take medication during 
school hours, the parent must address themselves to the school authorities and provide 
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a  copy  of  the  drug  prescription.  For  chronic  illnesses,  see  the  section  about  the 
Individualized Care Protocol (PAI). 

IV. THE FRENCH HEALTH SYSTEM

The French health system is one of the best in the world. But in order to be well 
prepared for a visit at the doctor, please consider the following points:

1.Prepare your  health records: you should try to  find the  equivalent  name in 
French generic names  for the data in your health care records, for any medication 
you take,  try to  have the generic  name  and prepare a translation of the most 
important  information  concerning  any  chronic  diseases  your  family  might  be 
suffering from or any recurrent  medical  problems you have,  either  yourself  or 
your children. (eg allergies, history of asthma ...)
2.Select and establish a relationship with a general practitioner (GP) (the IPM 
website has a list of English speaking doctors). Do not wait until you become ill 
to identify your GP. When you meet your doctor make sure you inquire about the 
procedure to follow in case of emergency and how you may contact them.
3.Prepare  a good  first  aid  kit  with  basic  medications  and  medical  supplies 
adapted  for  your  family  members'  specific  requirements:  for  example: 
thermometer, Ibuprofen, paracetamol, antiseptics, etc.  (see annex for an example 
of a basic first aid kit)
4.Try to establish some links with your neighbours and other people around 
you. As you are far from family and in a foreign country, your neighbours may be 
able to help you overcome some of your difficulties and make life more pleasant 
for you. 

IV.1. Emergency Services

In case of Medical Emergency (injured or sick person) call the  15 (SAMU: Service 
d’Aide Médicale Urgente = departmental emergency medical  help service):  it  puts 
you, 24 hours on 24, in conjunction with a medical doctor regulator who will assess 
the degree of severity of medical condition and will adapt the rescue response to your 
cases  (medical  advice,  duty  doctor  (on-call),  private  white  ambulance,  public  red 
“fireman”  ambulance,  with  if  necessary  a  hospital  resuscitation  team SAMU =  a 
SMUR team ( Service Mobile d’Urgence et de Reanimation= mobile emergency and 
resuscitation service)  by road or helicopter.  Most  medical  doctor regulators of the 
department speak English (one of these doctors is the parent of a student at the EIM, 
if  you wish ask him questions about medical emergency organization :  Dr. Joseph 
SAMU 04 drjoseph@free.fr ).
In case of fire call 18 (Fireman).
In case of assault, theft call 17 (Police).

112 is  an  alternative  if  your  mobile  phone is  not  French.  This  is  the  emergency 
European number. You can dial this number almost everywhere in Europe (in France, 
of  course)  and  the  center  receiving  the  call  directs  you  to  the  necessary  service 
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(SAMU, fire, police). In Manosque, when you dial 112 you call the Fire Department 
(=18) there is no doctor on the phone).
Please note that all emergency numbers are interconnected : you call the 15, 17, 18 or 
112 informations will flow from one service to another. And all these numbers are free 
from a landline, mobile phone or a phone, even if you have no credit.
For more information see: www.sante.gouv.fr/l-aide-medicale-urgente.html 
                                          www.interieur.gouv.fr/numeros-sauve 

  
IV.2. The  medical doctor regulator 15 (SAMU), the duty Doctor, the duty Dentist

First, if you can not reach your usual doctor, try to have another doctor nearby (look 
for numbers of general practitioners on the internet in the “pages jaunes”).
Then if you can not find an available doctor that meets your expectations and if you 
consider that the situation is urgent: call the departmental 15 (SAMU) 

The medical doctor regulator will so assess the severity of the condition and will 
adapt the rescue response. He will give you advises that will allow you to wait until 
tomorrow to see your doctor, or he will put you in touch with the duty doctor (on-
call) if there is one (for example in Manosque the duty doctor exists between 8am to 
20pm only on Sunday...) otherwise he will advise you to go to the hospital emergency 
service or if he believes that your case may be serious he will send you a private white 
ambulance  or  a  red  fireman  ambulance  if  necessary  with  a  team  of  hospital 
resuscitation SAMU (SMUR) if  needed.

For dental Emergency there is 1 or 2  duty dentists  (on-call) for the department of 
Haute Provence Alpes on Sunday from 9am to 12noon, to contact one of them call 15 
(SAMU).

IV.3.Emergency Services at the Hospital 

In France, every one who feels in medical distress has the right to go directly to the 
hospital emergency service, nevertheless it can be clever to ask first advise about the 
process to the 15-SAMU
At you arrival you will be required to provide all the information of the patient (name, 
date and place of birth) as well as any additional information regarding the patient’s 
health, allergies, medication etc.

Try to  have  your  health  records  handy,  including  the  most  important  health 
information  in  French or  English.  Also  being  familiar  with  the  vocabulary to 
describe symptoms or the reason for the emergency room visit is useful.
At the emergency unit, priority is given to the most severe cases regardless of the 
patient’s age and not by time of arrival. You can wait several hours in the less serious 
cases. 
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If arriving between 6:30 am and 8:30 pm, the reception nurse will attribute a color 
code which will determine your level of priority.
CODE RED:  Life is in danger.  Immediate attention
CODE ORANGE:  Life is not in imminent danger.  Attention at the earliest possible 
availability
CODE YELLOW:  Life is not in danger.  Emergency attention is justified but not on 
a priority basis.  The patient will be attended to as soon as possible. The waiting time 
varies with the number of cases.  
CODE WHITE: Attention as soon as possible, but there is no emergency. The patient 
needs to be seen by a general practitioner. The waiting time varies with the number of 
cases.  
(This information was provided by the emergency services of the Manosque Hospital: 
“Centre Hospitalier Louis Rafalli”, Chemin Auguste Girard , telephone 04 92 73 42 
00. 
For additional information on hospitals in France, consult: http://www.hopital.fr  .  

IV.4. Pharmacies (Chemist shops) in France

In France  a  pharmacy is  run as  a  special  type  of  business  called a  dispensary.  A 
pharmacy answers both to commercial law and public health regulations.  In France 
there are no large commercial chain store pharmacies where medicines are freely 
available for sale (over the counter).
 Only pharmacies can dispense medicine, unlike, for example, the UK where some 
medicines  are  available  in  supermarkets.  In  a  dispensary,  of  course  we  can  find 
medicines  but  also  medical  materials,  parapharmacy  products  (such  as  cosmetics, 
baby requirements),  orthopedic  supplies,  products  to  clean  and maintain  eye-wear 
(glasses, contact lenses) and herbal remedies in a variety of formats. It is also possible 
to  have  special  preparations  made  up,  providing that  the  required  ingredients  are 
authorized.

A. Pharmacy staff

The presence of a pharmacist in the dispensary is obligatory. A dispensary may only 
be opened by one or more qualified pharmacists; this is supposed to guarantee the 
integrity of the pharmaceutical advice. A pharmacist has to study for at least 6 years 
and can have one  or  more specializations.  You may be  served by a  pharmacist`s 
assistant who has studied in less depth. He or she will be competent but will always 
be under the responsibility of the pharmacist. 

B. Medicines

There are 3 types of medication: 
1.those that can be sold without a medical prescription (also called Over the

Counter drugs in UK and USA  -OTC )
2.those that require an initial prescription but which can be re-purchased upon 
presentation of a former prescription. They have a green label/box on the packet;

       3.  those that require a new prescription each time they are purchased. They have
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            a red label/ box on the packet. 
Certain  medicines  like  morphine  or  anti-cancer  drugs  require  a  special  sort  of 
prescription.
Whatever type of medicine you are buying, the pharmacist is there to advise you on 
all medication and treatments.
In addition, the pharmacist has total responsibility for what he or she gives you. This 
explains why a pharmacist has the right to refuse to provide you with a medicine if he 
or she judges there is potential danger.

C. Out of date or unused medicines

You should return unused or expired medicines to the pharmacy; they are destroyed in 
special  containers  to  avoid  any  risk  of  pollution  or  danger.  Never  throw  your 
medicines in the bin or down the toilet. It is dangerous and causes pollution!

D. The Duty Pharmacy (La Pharmacie de Garde)

There is a good system of duty pharmacy (pharmacie de garde) here in France which 
is  on  duty  to  provide  medicines  during  the  night  and  on  non-working  days  (eg. 
Sunday, Monday, national holiday). 
To find out the location of the duty pharmacy you can:

1.look in the window of any pharmacy;
2.look in the newspaper  La Provence;
3.telephone the Resogarde number 3237 (charged call, 34 cents/ minute);
4.look up www.pharmacies04.fr

To find out the localization of the pharmacies in Manosque please take a look at the 
annex.

At  night,  typically  from 21:00 hours,  you must  first  go  to  your nearest  police 
station (in Manosque: Allée de Provence, between the post office and the cinema, tel 
n°:  04  92  70  17  00)  with  your  prescription. In  the  towns  where  there  is  no 
commissariat you must go to the gendarmerie. This is for reasons of security. The 
police  station  will  contact  the  pharmacy and tell  them you are  coming.  Don't  be 
surprised  if  you are  served outside  with  the  pharmacist  communicating  with  you 
through a secure airlock! 

During Sundays and holidays,  each pharmacy places in its  window the name and 
address  of  the  duty  pharmacy  and  you  can  go  there  freely,  with  or  without  a 
prescription. Note that pharmacies are allowed legally to charge an out of hours fee, 
especially at night, but this is usually covered by your medical insurance. 

Locally: On Mondays the pharmacies at Ste. Tulle and Pierrevert are open all day. In 
Manosque there are some open on Mondays but only the afternoon, however there is 
always the duty pharmacy open. 

We hope you never need to know all this!  Keep well and healthy!
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IV.5. Why Doctors, pharmacies and other medical service providers require your 
Carte Vitale?

It is a care procedure that  concerns only people who live in France and who pay 
social security based on their salaries to the French state. The Carte Vitale provides 
social coverage to carriers: a social security number and a card are provided to each 
adult.  Children are covered under their  parents´ cards.  The card allows you to be 
reimbursed  quickly  after  medical  visits  or  purchase  of  medication  or  medical 
equipment.  

For the majority of ITER employees and their families, who are not eligible for such a 
social security system, a private insurance system has been put in place.   

V. WELCOME TO FRANCE

In this section we present a list of organizations, associations and public services that 
can offer a variety of activities that may be of interest to members of your families. 
Despite  the  care  which  we  have  taken  with  this  list,  please  remember  it  is  not 
exhaustive and also represents,  to  a  certain degree,  the  interests  of  the compiling 
members!!
If you have other information that could be useful please don't hesitate to contact us. 
Mostly, where the organization has a website, we have just provided the link. Please 
use the link to find information in more depth.

V.1. Tourism Offices 

Town/village Internet link Good to know
Manosque www.manosque-tourisme.com

www.amanosque.com
(list  of  all  the  restaurants  in 
Manosque)
http://www.ville-manosque.fr/

To find out what is 
going on in 
Manosque

Forcalquier www.forcalquier.com

Vinon-sur-Verdon www.vinon-sur-verdon.com

Greoux-les-Bains www.greoux-les-bains.com

Aix-en-Provence www.  aix  en  provence  tourism.com  

Oraison www.oraison.com
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V.2. Markets/Marchés

Address Opening hours Good to know
Manosque: Place du 
Terreau, de Hotel de Ville 
et Place Marcel Pagnol

Sat morning
wednesday morning ( at some 
squares) 

For green products 
(Bio), Place M. 
Pagnol

Forcalquier Mon morning
Pierrevert Sun morning (Bio)
Greoux-les-Bains Tue and Thu

V.3. Child care (Crèche) 

a. Halte Garderie LA FARANDOLE  

Part time childcare
Address Opening hours Inscription Good to know
Parc de Drouille

Tel. 04 92 72 18 92

Mon to 
Fri 

8 am – 12.15 pm 
and

13.45 pm -  6 pm

−Ask for 
appointment as 
soon as 
possible
−Waiting list!
−Beware of re-
inscription for 
new year.

Near the Parc 
de Drouille

On Wed and 
during holidays 
also for school 
children up to 4 
years

b. Nursery (Crèche municipale) La Farandole  Full time childcare
Address Opening hours Inscription Good to know
Parc de Drouille

Tel. 04 92 72 32 90

Mon to 
Thur
Fri

7 :30 am – 18 :15 
pm
7 :30 am – 17 :30 
pm

Ask for 
appointment
.

Nearby the Parc 
de Drouille, for 
families where 
both parents are 
working

c. Crèche Parentale Pomme d’Api
Address Opening hours Inscription Good to know
65 Rue Albert 
Honde

In person
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Tel. 04 92 87 23 76

d. Registered maternal assistants (child minders)
Registered  maternal  assistants  are  professional  child  minders  who  can  look  after 
children from 0-3 years of age at the child minder´s home (with a maximum of 4 
children). These child minders have followed a special course and their homes are 
checked to ensure a safe and appropriate environment for children.
The advantage of this form of care for the parents is that, timewise, it can be flexible. 
An agreement ( temporary ou CDI) is made directly between the child minder and the 
parents  or  with  the  help  of  the  responsible  member  of  staff  from the  Relais  des 
Assistantes Maternelles, Mme Brigitte Vasseur. 
The list of child minders is available at the RAM (below), at the town halls or in their 
web site. Some speak several languages.

Child minders Center (Relais Assistantes Maternelles – RAM )
The Relais is an area for children accompanied by their child minders.  On some 
mornings  there  are  organized  activities  for  the  children.  Address :  Le  Clos  des 
Aliziers, Bat. Les Capucines, Manosque, tel : 04 92 72 89 74  

V.4. Activities for smaller children with or without parents

a. Patati Patata – Exchange, informations – with parents
Address Opening hours Inscription Good to know
Place Marcel Pagnol
Tel. 04 92 72 26 87
+     04 92 72 38 88 Thu

Wed
Thu
Fri

Fri

Children with  
parents :
9.30 am – 11.30 am
9.30 am – 11.30 am
     2 pm – 4.30 pm
     3 pm – 5 pm
Informations for  
parents:
10 am - 12 pm

No 
inscription 
needed.

Free of 
charge

Welcome to 
future parents, 
parents and 
children from 0 
to 4 years
Exchange, 
games, infor-
mations about 

b. Les Comptines / Collectif Petite Enfance
Address Opening hours Inscription Good to know
8 Allee de la 
Ponsonne
Tel. 04 92 72 32 90

Mon – 
Fri

Mon, 
Tue, 
Thur

8.45 am – 11.45 am

14.15pm –17.15pm

During the 
whole year 
(there may 
be a waiting 
list.)

Organised 
activities by 
session of 2-3 
hours (without 
parents).
One child can 
only attend up 
to 3 sessions 
per week.
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Address Opening hours Inscription Good to know
8 Allee de la 
Ponsonne
Tel. 04 92 72 32 90

During the 
whole year 
(there may 
be a waiting 
list.)

(with parents)
−Early playful 
education in 
music
−Baby massage

V.5. Social, cultural and sporting activities for all in and around Manosque

a.  Les  Médiathèques  de  la  Communauté  de  Communes  Luberon  Durance 
Verdon
Provides on-site use and rental of different kind of media

Manosque :
Address Opening hours Inscription Good to know
Médiathèque 
d`Herbès
Rue du Mont d’Or
Tèl : 04 92 74 10 54

Tue 
Wed 

Thu    
Fri 
Sat    

  2  –   6 pm
10  – 12 am
  2  –   6 pm
  1  –   5 pm
  2  –   6 pm
  9 am – 1 pm

« Heure du 
conte » Reading 
for children 
every Wed,10.30 
am, except 
holidays

Necessary 
documents:
Identity card
Family register
Proof of 
residence (EDF, 
telefon,…)
Fees: 15 € for 
members of the 
joint members
Adolescent 
section free.

Not far from 
Hôtel de Ville
 
Some books 
for children in 
foreign 
languages

DVDs and 
CDs for 
children 

Greoux-les-Bains :
Address Opening hours Inscription Good to know
Médiathèque Lucien 
Jacques
Avenue des Thermes
Tèl : 04 92 70 48 20

Tue 
Wed
 
Thu 
Fri 
Sat    

1.30 – 6.30 pm
   10 – 12 am
     2 –   6 pm
  9 am – 1 pm
     2 –   6 pm
  9 am – 1 pm

Necessary 
documents:
Identity card
Family register
Proof of 
residence 
(EDF, telefon,
…)

Not far from the 
Thermes (big 
Parking Place)
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Fees: 15 € for 
members of 
the joint 
members
Adolescent 
section free.

Bibliothèque à Pierrevert :
Address Opening hours Inscription Good to know
Maison pour Tous Tue

Wed

Fri
Sat 

  3 pm – 6 pm
10 am – 12 am   

and
  3 pm – 6 pm
  5 pm – 6.30pm
10 am – 12 am

Free. 8,50 € 
per year for a 
family.
For adults 0,80 
– 1 € for one 
book, children 
free

à coté de la 
Poste
 
 

b. Centre de l’Enfance « Robert Honde » / Centre de Loisirs
A  lot  of  possiblities  for  children  to  spend  their  free  time:  sporting,  cultural, 
educational activities; activities around schooltime and during holidays.
Camps during holidays
www.manosque.fr/Le-centre-de-l-enfance.html

Address Opening hours Inscription Good to know

Centre de l’Enfance 
« Robert Honde » de 
Manosque
Villa Paradis
Place Pierre De 
Coubertin
Tèl : 04 92 71 09 89

Whole day 
with lunch 
(7,50 €)  or 
half time with 
or without 
lunch (3,20 €).
Reduction 
possible

During school 
time until Mon 
5 pm for Wed 

For holidays at 
least one week 
before the start 

Nearby to 
school de la 
Ponsonne
(where la 
ludothèque is)

For children 
fom 3 – 12 
years.
.

c. Ludothèque Manosque
Using on site and rental of games and toys for families. Great place to come with 
little ones.A place where you can discoverer new games and test them.
www.manosque.fr/Le-centre-de-l-enfance.html

Address Opening hours Inscription Good to know

Ludothèque du 
Centre de l’Enfance 
« Robert Honde » de 
Manosque

Tue 

Wed
Fri 

9.30 – 11.30 am
4.30 – 6.30 pm
4.30 – 6.30 pm
9.30 – 11.30 am

Fees : 1 € for 
one seance or 
for the rental 
of one game 

Nearby to 
school de la 
Ponsonne.
Children over 6 
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Villa Paradis
Place Pierre De 
Coubertin
Tèl : 04 92 71 09 20

    4.30 – 6.30 pm

During holidays 
only on afternoon 
open

for 3 weeks six years can 
come without 
parents.

d. Piscine de La Rochette Manosque
Indoor swimming pool

Address Opening hours Inscription Good to know

Parc de la Rochette
Tèl : 04 92 87 61 48

Mon
Tue
Wed
Thu
Fri
Sat
Sun

  8 – 9 30 am
12 – 2 pm
  2  – 5.30 pm
12  – 2 pm
  8  – 9.30 am
  2  – 6 pm
  9  – 12 am

During holidays 
additional every 
day: 12  – 6 pm

Fees : 
2,24 € 
1,63 € students
1,42 € groups 
and big 
families

Possibility of 
buying a book 
of 10 tickets

In the north of 
the town;

swimming 
lessons at EPM 
Natation 
(M. Chaberty 
06.32 11 98 22 
epmanosque@sf
r.fr

e. MJC – Maison des Jeunes et la Culture 
Youth and cultural center

Address Opening hours Inscription Good to 
know

Allée de Provence
Tel. 04 92 72 19 70
Fax. 04 92 72 65 22

mjc-
manosque@wanado
o.fr

Mon 
to Fri

Sat

9 am to 12.30 pm
2 – 6 pm  

2 – 6 pm

Different events 
and regular 
workshops for 
children and adults 
(eg. art, music, 
danse…)
Annual joining 
necessary to book a 
workshop (6,50 – 
11 €)

Nearby the 
post

.

f. Ecole nationale départementale de musique, d’art dramatique et de danse des 
Alpes de Haute Provence – Olivier Messiaen

Address Opening hours Inscription Good  to 
know

Conservatoire de 
Manosque

Inscription during 
the whole year

Fees : depend on 
income, 

In the old 
city.
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Couvent les 
Oberservatins
Tèl : 04 92 87 89 63
Fax: 04 92 87 76 72

Higher fees for 
residents outside 
Manosque

Learning an 
instrument, 
singing, 
dancing, 
and drama.

g. Manosque Vacances
Various activities are offered by the townhall of Manosque and associations during 
the summer holidays for children from 2 – 18 years old. 

A program listing activities will  be distributed in the schools, at  the beginning of 
May.It is necessary to schedule an appointment for registration in the middle of May 
for people of Manosque, and in June for those living outside of Manosque.

h. AVF – Accueil de Villes de France/Association of French towns to welcome 
newcomers
The AVF proposes activities for adults: 
www.avf.asso.fr/minisites/Website/site/provencealpescotedazurcorse_manosque_pres
entation.php

i. Digne-les-Bains
Indoor swimming pool  www.vert-marine.com/digne-les-bains

j. Salagon
Departmental Museum of Ethologie of the Haute-Provence and gardens
Audio guide (in different languages) included in entrance fee.
Very  interesting  workshops  for  children  and  adults  during  holidays  and  some 
weekends.
Tel. 04 92 75 70 50 
info-salagon@cg04.fr
www.musee-de-salagon.com

V.6. Associations of different countries or languages 

French-Japanese Cultural association of Aix-en-Provence  
www.japonaix.com

Anglo-American Group at Provence  
Tel: 04 42 26 91 84

Aix Region Eastern Europe Association  
www.epaee.org

Russian Association: 
marina.gras@wanadoo.fr
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Maison de Tübingen – Centre Franco – Allemand / Französisch-deutsches Zentrum in
Aix-en-Provence, Tel : 04 42 21 29 12 ,  
www.cfaprovence.com

France-Korea Associaton 
jingfamily2001@yahoo.fr

Exchange Chine France Provence Association  (ECFP)
echangeschinefranceprovence@gmail.com

VI. MISCELLANEOUS

VI.1 Road Safety 

Each passenger in a car must  have its  own seat  and is  required to put on a 
seatbelt.
The transportation of  children younger than 10 is strictly regulated: since January 
2008 they may no longer share a seat; they must be in the back seat of the car , in 
designated  seats  appropriate  for  their  age (baby  seats  for  small  children  and 
booster seats for children), (except for babies in special authorized seats). The child 
seats are compulsory until the child weights 36kgs. 
www.securiteroutiere.gouv.fr

VI.2. Insurance

In France, insurance is mandatory: for the car, for the home (even if rented) and for 
the family (remember to ask for the attestation for school insurance).  
It is very important to keep photographic records of items of value such as jewelry, 
furniture,  works  of  art,  etc.  Consider  taking  the  photos  of  where  the  items  are 
displayed in your house so that it is easier to prove that they belong to you. Also, 
maintain receipts of all items of value if you are ever in need to make a claim on 
your insurance (for example in the event of a burglary). ATTENTION, if there is ever 
damage at  your house,  do not touch anything and take pictures.   Contact your 
insurance  company immediately in  order to have the damage appraised.  Read the 
small print on your insurance policy. It should spell out all the necessary conditions 
for compensation after damage or loss. Upon leaving your house make sure all entry 
points are securely locked (doors, windows, shutters). Do not leave the keys on the 
inside of the door.

VI.3. The Car parks in Manosque

A. The blue zones  (free parking using a disc)
Since May the 29th 2012, Manosque has 115 parking spaces in blue zones, all around 
the town center. These areas are well identified and marked with blue lines. You need 
to use a disc (“disque de stationnement “) that you can get at  the   Tourism office   .   
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The time allowed to park in these zones are indicated at the posted signs. Often you 
could park free for 1 hour and a half.

B. The free car parks
 Parc de Drouille 116 places
- La Villette 230 places
- Place Lemoyne 20 places
- Place Osco Manosco 15 places
 The  parking  places  with  parking  meters  (around  the  town  center)  are  free  on 
Mondays.

C. The car parks requiring payment
 Horodateurs 373 places  throughout the town center.
- Guilhempierre 55 places
- Place du Dr Joubert 57 places
- Parc de Drouille 78 places
- Mirabeau 59 places
- Place du Riou 54 places
- Place du Caragou 18 places
- Place du Terreau 160 places (free the first 50 minutes)
- Parking de la Poste 290 places (free the first 50 minutes)

VII. ANNEX / APPENDIX

VII.1. First Aid Kit to have at home (suggested by Dr Joseph SAMU 04)

To confirm and prescribe by your usual doctor who knows your allergies and specific 
health problems, with the additional advice of your pharmacist at the time of purchase 
and to use only in case of emergency after phoning advise of your doctor or of the 
medical doctor regulator 15 (SAMU).

 
In case of infection
- THERMOMETER to confirm fever or to check the evolution of fever
-  PAIN KILLERS  and  ANTI  FEVER:  paracetamol  syrup  or suppositories  for 
children, tablets for adults
- PAIN KILLERS, ANTI FEVER and ANTI INFLAMMATORY: ibuprofen syrup or 
suppository for children, tablets for adults
- PHYSIOLOGICAL NASAL SERUM pods to rinse the nose  of little children to 
limit nose infections and to try to avoid lung infections
In case of stomach ache
-  ANTI DIARRHEA:  diosmectite  for  example  (smecta) sachets for diarrhea  for 
children and adults
- INTESTINAL ANTI SPASMS  :  glucinol  for  example (spasfon),  syrup for little 
children tablets or lyocs for older children and adults
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- ANTI NAUSEA AND VOMITING : domperidone for example (motilium) syrup for 
children, metoclopramide for example (primperan) tablets for adults
In case of superficial wounds
- ANTISEPTICS : chlorhexidine for example without alcohol (biseptine) or povidone 
iodine (yellow betadine) for superficial wounds
- STERILE COMPRESSES
- STICKY TAPE
In case of little allergy
- ANTIHISTAMINE: Loratadine par  example  (clarityne) syrup for  little  children 
tablets for children and adults
- CORTICOID :  betamethasone  for  example  (celestène 0.05% syrup) for  little 
children, predisolone for example (solupred 5 or 20mg tablets) that can melt in water 
for children and adults

VII.2. Pharmacies in Manosque and their situation in a map 

Pharmacies in Manosque 

1 – Pharmacie DELAUNE, 6 allée Alphonse Daudet (in front of the Parc de Drouille) 
04 92 72 28 
39 
2 – Pharmacie BOULARD JACQUELINE,  37 rue Grande (in the town center, on the 
main street) 
 04 92 72 00 08 
3 – Pharmacie VENRY GAMBINO, 15 place Hôtel de Ville (next to the town hall) 
04 92 72 01 13 
4 – Pharmacie DE LA PLAINE, 18 ter boulevard de la plaine (on the ring road, near 
to the post office and the MANUESCA Medical Center)  04 92 72 05 01 
5 – Pharmacie DE MONT D’OR, 260 av Régis Ryckebuch (near to Lycee Les Iscles) 
04 92 87 88 51 
6 – Pharmacie SABY-BOVIO,  2 Boulevard Temps Perdu (near Monoprix, across the 
road from “Espace Mirabeau)  04 92 72 11 68
7  –  Pharmacie  de  l’EDEN,   1  rue  Arbaud  (on  the  square  above  the  post  office 
parking)  04 92 87 75 92
8 – Pharmacie du SOUBEYRAN, 1 Boulevard Martin Bret (on the ring road, across 
the road from the Port Soubeyran toward St. Charles school)  04 92 72 08 27
9 – Pharmacie DURET ET MORONI, avenue Majoral  Arnaud (in front  of CCAS 
medical centre)  04 92 72 00 88
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PIERREVERT
Pharmacie NATHALIE VILAINE, 16 avenue Auguste Bastide (near the Pierrevert 
Town Hall)  04 92 72 45 83  - open on Mondays!

ST. TULLE
Pharmacie du THEATRE, place Max Trouche  04 92 78 20 31

VII.3. Shopping list

English name French name Find it here store section description

Baking Items:     
baking powder Levure chimique or 

Poudre`a lever
hypermarket
s

with the yeast in 
baking supplies

small packets, 
not in bulk

baking soda biocarbonate 
alimentaire

hypermarket
s

near the salt  
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buttermilk Lait Ribot, 
"babeurre," lait 
fermenté

   

cornmeal semoule fine hypermarket
s

near the rice  

cornstarch-Am, 
cornflour-Eng

fine de maïs, 
Maïzena, amidon de 
maïs

hypermarket
s

  

flour (all purpose) farine de ble hypermarket
s

baking supplies  

flour to thicken farine de ble fluide hypermarket
s

baking supplies  

self raising flour farine pour gateaux hypermarket
s

baking supplies  

sugar
(brown, similar)

Vergeoise brune hypermarket
s

baking supplies  

sugar 
(granulated-Am, 
caster/granulated-Eng)

sucre en poudre hypermarket
s

baking supplies  

sugar (powdered-Am, 
icing-Eng)

sucre glace hypermarket
s

baking supplies in a tall plastic 
container

unsweetened cocoa cacao non sucre hypermarket
s

with the chocolate 
milk powder

 

vanilla extract arome de vanille hypermarket
s

with cake 
decorations and 
chopped nuts

 

yeast levure de 
boulangère

hypermarket
s

baking supplies small packets, 
not in bulk

     
Dairy Items:     
Cream cheese (similar) St. Moret, or 

fromage à tartiner 
nature

hypermarket
s

refrigerated cheese  

heavy/whipping cream Crème fraîche 
fluide, or crème 
fleurette

hypermarket
s

refrigerated near 
the milk

 

lactose-free milk lait bio sans lactose Magasin Bio non-refrigerated 
milks

 

milk-lowfat 
(about 2%)

lait demi-ecrème hypermarket
s

refrigerated carton 
or shelved sterilized 
box

 

milk-skim (nonfat)   Not 
available
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milk - whole lait entier hypermarket
s

refrigerated carton 
or shelved sterilized 
box

 

sour cream Crème fraîche 
epaisse

hypermarket
s

refrigerated near 
milk

 

Misc:     
crackers (Ritz)  Intermarche chips (near sodas 

and pet foods)
small box

crackers (saltine)  hypermarket
s

boxed breads 
(like Melba toast)

 

cream of mushroom 
soup (non-condensed)

creme de 
champignons des 
bois

hypermarket
s

with boxed soups  

maple syrup Maple Joe's Maple 
Syrup

Auchan or 
HyperU

near flour and 
sugars

least 
expensive 
place to get it

molasses méllasse    
pancake syrup  E.Leclerc with English foods 

to the far right of 
cashiers

 

peanut butter beurre de 
cacahuètes

Magasin Bio  least 
expensive 
place to get it

peanuts cacahuètes HyperU with aperatifs, wine 
aisle

 

popcorn popcorn HyperU with aperatifs, wine 
aisle

 

Sprite/7-Up Limonade hypermarket
s

soda aisle  

worchestershire sauce  HyperU with the mustards, 
top shelf

 

     
Spices: moulue=ground, 

semoule=minced, 
chopped

   

basil basilic onion oignon
bay leaves laurier oregano origan
cilantro corriander paprika paprika
cinnamon cannelle parsley persil
cloves girofle pepper poivre noir
cumin cumin red (cayenne) 

pepper
piment de 
cayenne
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garlic ail rosemary romarin
ginger gingembre salt sel
juniper berries genièvre thyme thym
nutmeg mouscade    
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